Our ‘OPen Door Folicy

case do contact us at any time when you have a concern, even it it appears to be minor.
Pl d tact us at any ti hen you h "C'tPP to be mi

e ‘little’ ditticulties are easy to deal with, don’t let them become major concemns. e
T he ittle’ difficulti y to deal with, don’t let them b j Th
Opcn Doorrolicy is alive and well at St. JoscPh’s School. |f you wish to talk about
your child Plcasc:—

1. APProach the (lass T eacher after school or send in a note to the teacher asking foran
aPPointmcnt to be arrangccl.

2. Talk to the aPProPriate Heacl of Key Stagc:

Foundation Stagc and Kcy Stagc 1 - Mrs Rcynolcls
Kcy Stage 2~ Mr Gorton

3. Thc Heac} Tcacl'rcr, Miss Mcleyrm, is always l’laPPy to see Parents, but clcarly she will
goto the class teacher to discuss issues, therefore it makes sense for you to have spoken

to the teacher first.

Comelaints

The Following is gcncra”y the strategy thatis suggcstccl if difficulties arise ~ we have Placec{ them

in the orderin which we hopc you would use when scarching for solutions:

1. Ta||< to the class teacher
Talk to the Hcad of Key Stage

Ta”c to the Hcad Tcachcr
Make rePrescntations to the Govcming Boc{g either at the tcrm|3 ‘(Governor surgeries’

P A

held in the school orin writing to:
Mr Chris Quinn
Chair of Governors
/o St JosePh’s Catholic Frimarg School
Rogal Avenue
Wa|tham Cross
Herts ENs 7EN

A" contact and corrcspondcncc with Mr Quirm must be made tl-:rougl-: the school

5. (Contact the | ducation Office in [Hertford, their address is:
Avrea F ducation Officer
[ ducation Office

Countg Ha”
Hertford






